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services

I am DKV

New coverage  
and services for 2026

Information and contact

Therapeutic provisions

Lymphatic drainage  
following cancer treatment
We offer lymphatic drainage following oncological lymphadenectomy, 
with a limit of 20 sessions per insured person per calendar year, subject 
to prescription. 

Psychology for neurodevelopmental 
disorders 
Psychotherapy sessions for the treatment of symptoms associated with 
Autism Spectrum Disorder (ASD) and Attention Deficit Hyperactivity 
Disorder (ADHD). 

The maximum number of sessions will depend on the age of the insured 
person and the specific terms of the policy. 

A medical report, prescription and authorisation are required. 
6-month exclusion period.

Cutting-edge medical diagnostic technology

Extended cover for 
magnetic resonance 
cholangiography (MRC)
Magnetic resonance cholangiography (MRC) and 
magnetic resonance cholangiopancreatography 
(MRCP) for the exclusion of choledocholithiasis and 
cancerous disease of the biliary and pancreatic ducts. 

A medical report, prescription and authorisation are 
required.  
6-month exclusion period.

CT angiography (AngioCT)
Multislice CT angiography (AngioCT) and MR 
angiography (MRA) in the following cases:

• 	Diagnosis of arterial and venous vascular disease.
• 	Monitoring and control of vascular prosthesis

integrity.
• Assessment of arterial dilatations or aneurysms,

vascular malformations and coarctations, regardless
of location.

A medical report, prescription and authorisation are 
required. 6-month exclusion period.

New cover

New services with discounts from the DKV Club Salud y Bienestar

Enhanced benefits

Hospitalisation and surgical procedures

Extended cover for multiparametric 
MRI-guided prostate biopsy (mpMRI)
Inclusion of cognitive prostate biopsy guided by multiparametric 
functional MRI (mpMRI) in the following cases:

• 	Early detection of occult prostate cancer (not detectable by current
immunoassays).

• In cases of high clinical suspicion with persistently elevated PSA (more
than three months).

• When a prostate lesion identified by multiparametric MRI (mpMRI) is
reported as PI-RADS ≥ 3.

A medical report, prescription and authorisation are required. 
6-month exclusion period.

Other cover aspects

Information and guidance on dependency 
and disability
We provide insured persons with information on the regulations of each 
Autonomous Community relating to dependency and disability, associated 
procedures, available support, amendments, and assessment of changes, among 
others.

Increase the 
reimbursement 
limit for 
psychology
With the Classic and 
Elite options of the DKV 
Mundisalud policies, the 
reimbursement limit per 
session is raised from €40 to 
€75.

Transperineal  
prostate biopsy 
guided by image 
fusion
For the early diagnosis of occult prostate 
cancer when elevated prostate-specific 
antigen (PSA) persists for more than 
three months, or when a prostate lesion 
identified by multiparametric MRI (mpMRI) 
is reported as PI-RADS ≥ 3 (indeterminate 
or high suspicion of prostate cancer).

A medical report, prescription and 
authorisation are required. 6-month 
exclusion period.

Processing of disability  
and dependency certificates
If the insured person is eligible to apply for a disability and dependency certificate, as 
well as to request changes, variations, or updates to their grade, the process will be 
managed and will include: 

• 	Collection of documentation and authorisation from the applicant.
• 	Submission of the application anywhere in Spain.
• 	Monitoring and response to requirements related to the application.
• 	Ongoing communication on the status of the application.
• 	Administrative paperwork and claims.

Legal claims or actions are excluded.

Physiotherapy 
at home
We offer professional physiotherapy 
services without leaving home.

Aesthetic medicine 
with Hedonai
We offer the most advanced aesthetic 
medicine treatments at Hedonai centres 
in El Corte Inglés, with exclusive benefits 
for all insured persons. 

YosoyDKV: a new 
space to make it easier 
for you 
Access all the advantages of being a DKV 
customer, such as exclusive opportunities, 
unique benefits, and support in looking after 
your health. 

All in a simple environment designed to help 
you make the most of being part of DKV.  

More information at  
dkv.es/cliente-dkv/salud/yo-soy-dkv

Luracare
DKV, together with Luracare, offers dental, 
visual, and hearing health services. Free 
dental consultations and check-ups, dental 
cleanings, prosthetics, dental treatments, 
and optical services with discounts.

Activa DKV app 
Manage your policy quickly and 
conveniently. 

• 	Access to the medical directory.

• 	Digital card.

• 	MiMomento and healthy living tips.

• 	Manage authorisations and
reimbursements.

• 	Policy documentation, bills and
copayments.

Glasir
With Glasir, we provide specialised 
neuropsychological assessments for 
children, adolescents, and adults with 
ADHD and dyslexia. Includes memory re-
education and telerehabilitation to support 
development at every stage of life.

Health and nutrition
Extension of nutrition services via the 
Nootric app, with nutrition advice for life 
stages such as menopause or pregnancy, 
and personalised plans.

New

2026

New cover and services for 2026

Primary care Mundi Plus / 
Complet

Hosp. and 
surgical 
procedures

Mundi 
Classic / Elite

Diagnostic 
specialists 
and methods

Mundi 
Classic Hosp.

DKV Integral DKV 
Residentes

DKV 
Top Health

DKV Profesional 
DKV Modular

Medical directory policies Reimbursement policies

DKV Mundisalud

Mundi 
Premium

Advanced diagnostic technology

Extended cover for Magnetic Resonance 
Cholangiography (MRC)

Extended cover for Computed Tomography 
Angiography (CTA)

Therapeutic benefits

Lymphatic drainage after cancer treatment

Psychology for neurodevelopmental disorders

Hospitalisation and surgical procedures

mpMRI-guided biopsy and transperineal prostate 
biopsy guided by image fusion

Other cover

Information and guidance  
on dependency and disability 

Processing of disability  
and dependency certificates 

Increased psychology reimbursement limit  
from 40 to 75 euros

Digital health

Teledermatology now also instant

New healthy longevity plan

New cardiovascular prevention plan

New services with discounts  
on DKV Club Salud y Bienestar

Physiotherapy at home

Aesthetic medicine with Hedonai

Luracare

Glasir

Health and nutrition

areadelcliente.dkv.es

Información personalizada
Informació personalitzada
Personalised information
Personalisierte informationen

Psychological and emotional

Service via WhatsApp

976 814 983 
reimbursement policies

976 506 000  
medical directory policies

960 160 602 

Support on social networks

•	 Phone or WhatsApp: 682 571 073

• E-mail: discapacidadydependencia@dkvintegralia.org

New features in the Quiero cuidarme Más app

Instant  
teledermatology
We have expanded our teledermatology service with a 
new mobile-based diagnostic option, with no appointment 
required. Insured persons simply send their images 
and answer a short questionnaire. A dermatology team 
will assess the case and send back the diagnosis and 
treatment within 48 hours.

For modular policies, this service is included in the 
Specialists module.

New  
Healthy Longevity Plan
A three-month digital programme for people who want 
to stay active, independent, and enjoy a good quality 
of life as they grow older. Includes a medical digital 
solution with a personalised plan for cognitive training, 
physical activity, nutrition guidance, and emotional and 
social wellbeing recommendations.

Aimed at people aged 55 to 75.

Heart care
New cardiovascular prevention plan with pioneering medical technology that measures blood pressure without 
contact or additional devices. It works through the mobile phone camera. Includes medical follow-up and priority 
care if a cardiovascular risk is detected.

Aimed at people aged 40 to 70.

Digital health

Emotional well-being 

The importance 
of being close
In the Cuida tu Mente section of the Quiero Cuidarme 
Más app, people can assess their emotional well-being 
and receive personalised care from a psychologist via 
chat. Easy, convenient. 
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